
 

 

 

ARMRY SHAKEDOWN  

SHIPPING POLICY 
Effective Date: [July 4th, 2026] 

This Shipping Policy (this “Policy”) is incorporated by reference into and forms part of the Terms of 
Service (the “Terms”) governing use of the Armry Shakedown marketplace (the “Service”), operated by 
ARMRY SHAKEDOWN L.L.C., a Michigan limited liability company (“Armry Shakedown,” the 
“Platform,” “we,” “us,” or “our”). Capitalized terms used but not defined herein have the meanings set 
forth in the Terms. If there is a conflict between this Policy and the Terms, this Policy will control. By 
accessing or using the Service, you agree to comply with this Policy. If you do not agree to this Policy, you 
may not use or access the Service. 

We may amend this Policy at any time by posting a revised version on the Service. Your continued use of 
the Service after the effective date of any amendment constitutes your acceptance of the revised Policy. If 
you do not agree to the terms of the revised Policy, you may not use or access or continue to use or access 
the Service.  

SECTION 1  AVAILABILITY  

The Service is available for domestic United States shipments only. International shipments are not 
permitted through the Service at this time. Armry Shakedown reserves the right to expand or restrict the 
geographic scope of the Service at any time by posting an updated Policy. 

SECTION 2  SELLER SHIPPING OBLIGATIONS 

2.1   General Obligations. 

The Seller is solely responsible for the proper packaging, labeling, and timely shipment of all Items sold 
through the Service. By listing an Item, the Seller assumes full responsibility for the safe and lawful delivery 
of that Item to the Buyer. Seller shall pack all Items securely to prevent damage during transit. Items must 
be packaged in compliance with all applicable carrier regulations and industry standards for the type of 
Item. Items shall be shipped using a carrier that provides end-to-end package tracking with delivery 
confirmation, and Seller shall upload valid tracking information to the Service. Sellers must comply with 



 

 

all terms, conditions, and policies of the selected carrier. No Seller may ship any Item that the selected 
carrier designates as prohibited, and Items that are prohibited by any carrier used on the Service are also 
prohibited on the Service. 

2.2   Shipping Labels. 

Armry Shakedown does not provide prepaid shipping labels. Sellers are responsible for purchasing their 
own shipping labels and selecting their preferred carrier. Shipping costs are set by the Seller in the Listing 
and paid by the Buyer at checkout. Armry Shakedown bears no liability for carrier selection, carrier non-
performance, label accuracy, or any shipping delay, loss, or damage arising from the Seller’s chosen carrier 
or shipping method. 

2.3   Seller Shipping Methods. 

Sellers may set shipping methods for their individual Listings. Buyers are responsible for reading the full 
Listing, including all Seller shipping terms, before making a purchase. 

SECTION 3  SHIPPING TIMELINES AND CANCELLATION 

3.1   Fulfillment Timelines. 

Once a Buyer’s payment is confirmed, the Seller must ship the Item promptly. The following milestones 
govern Seller fulfillment and Buyer cancellation rights: 

Milestone Trigger Condition Consequence 

5 Days Post-Sale The Seller has not uploaded a valid 
tracking number to the Service. 

The Buyer may cancel the order and 
receive a full refund of all amounts 
paid, including shipping fees. 

12 Days Post-Sale The order remains unshipped, 
regardless of whether the Seller has 
purchased a shipping label. 

The Buyer may cancel any unshipped 
order and receive a full refund. 

21 Days Post-Sale The order remains unshipped with 
no documented extension agreement 
between Buyer and Seller. 

Mandatory automatic cancellation. 
Armry Shakedown will initiate a full 
refund to the Buyer without further 
action required. 

 

3.2   Seller Cancellation. 



 

 

A Seller may cancel an order prior to shipment. Seller-initiated cancellations will result in a full refund to 
the Buyer. Armry Shakedown reserves the right to track Seller cancellation rates and to impose account-
level restrictions, including suspension, on Sellers with excessive cancellation histories, as such patterns 
undermine platform trust and Buyer confidence. 

SECTION 4  DELIVERY CONFIRMATION 

4.1   Determination of Delivery. 

Delivery is deemed to have occurred when the selected carrier’s tracking system reflects that the package 
has been delivered to the shipping address provided by the Buyer at checkout. If the tracking information 
on the shipment shows that the package has been delivered to the address provided, Armry Shakedown 
considers the package delivered, even if the Buyer subsequently claims otherwise. Any dispute regarding 
carrier delivery records is between the Buyer and the carrier; Armry Shakedown does not adjudicate carrier 
tracking disputes. 

4.2   Signature Confirmation. 

Armry Shakedown strongly recommends, but does not require, that Sellers obtain signature confirmation 
for any shipment with a declared value exceeding $100.00. The decision to use signature confirmation is at 
the Seller’s sole discretion and expense, and the failure to obtain signature confirmation is at the Seller’s 
sole risk. 

SECTION 5 INSURANCE 

5.1   Seller Insurance Obligation. 

Sellers are solely responsible for purchasing shipping insurance at their own expense. By listing an Item on 
the Service, the Seller agrees to declare the accurate Item value for purposes of any shipping insurance 
purchased. Failure to insure at adequate value is at the Seller’s sole risk. 

5.2   Platform Disclaimer. 

Armry Shakedown does not provide, arrange, or underwrite shipping insurance. Armry Shakedown is not 
responsible for compensating Sellers or Buyers when funds for a shipping insurance claim are not awarded 
by the carrier or the carrier’s insurance provider. Any insurance claim must be pursued directly with the 
carrier by the party who purchased the insurance. 

5.3   Buyer Awareness. 

Buyers are encouraged to consider whether a Seller has indicated that insurance will be purchased for the 
shipment. The presence or absence of shipping insurance is not a representation or warranty by Armry 
Shakedown regarding the safety or security of any shipment. 

SECTION 6 BUYER OBLIGATIONS 



 

 

The Buyer is solely responsible for providing a complete and accurate shipping address at checkout. Armry 
Shakedown is not responsible for Items that are undeliverable, lost, or delayed due to inaccurate or 
incomplete shipping information provided by the Buyer. If an Item is returned to the Seller due to an 
inaccurate Buyer address, the Buyer is responsible for any additional shipping costs to reship the Item. 

SECTION 7 DISCLAIMER 

Armry Shakedown specifically disclaims all liability for the following: (a) loss, damage, delay, mis-
delivery, or theft of any Item during transit; (b) failure by a Seller to comply with carrier packaging, 
labeling, or shipping requirements; (c) carrier non-performance, service disruption, or change in carrier 
terms, rates, or policies; (d) personal injury or property damage arising from an Item sold and shipped 
through the Service; or (e) the accuracy, completeness, or effectiveness of any technical safeguards, 
checkout disclaimers, and zip-code-based payment blocks, which are supplementary safeguards only. 
Armry Shakedown is not a Federal Firearms Licensee and is not a licensed dealer of any regulated item in 
any jurisdiction. Armry Shakedown does not conduct background checks, verify purchaser age or 
eligibility, or ensure compliance with state-specific purchase or possession requirements. All legal 
responsibility for the lawful sale, purchase, and shipment of Items rests exclusively with the Seller and 
Buyer. 


